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Complete the crossword with the words missing from the sentences.

	 Across
2.	 Companies provide software users with  

desk support. 
5.	 People with a high level of knowledge about a 

specific subject are  experts. 
8.	 The SDLC is a series of steps used to manage the 

development of . 
10.	A key challenge of software design is deciding how it 

will meet the stakeholders’ . 
13.	One stage of the SDLC is the development or 

 stage. 
14.	The final stages in the SDLC are  and 

maintenance.  

	 Down
1.	 Poor management can lead to  creep. 
3.	  is creating an early version of something. 
4.	 The waterfall method is a  methodology. 
6.	  testing is integrated into most modern 

agile and DevOps software projects. 
7.	 A drawback of the  method is that it 

assumed no changes would be made during the 
process of software development. 

9.	 Scrum and Kanban are examples of  
methodologies.

11.	 Git is a popular type of  control software. 
12.	Performance  checks how well the product 

performs under different conditions. 
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